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documents will be accepted (i.e. PDFs, hand written, 
pictures etc.). 
 
Please be prepared to provide proof of age with valid 
and current identification. This can be either a UK 
photo card driver’s licence or passport. The team at 
The Apex and security contractors reserve the right to 
conduct ID checks at any time. 
 
Any damage to the property will be charged back to 
the party organiser who, by confirming a booking, 
accepts liability for any damages caused by their party. 
 
No food or drink can be brought onto the premises. 
Random searches will be carried out on entry. Anyone 
found bringing such items to the event will have the 
items confiscated and may be refused entry. In this 
situation, no refunds will be given. 
 
Beverages are not permitted to leave the premises and 
must be consumed during the event. 
 
In the event of offensive/abusive language or 
behaviour, staff reserve the right to refuse service or 
request ejection of the offender from the premises. In 
this situation, no refunds will be given.

The Apex does not take responsibility for any items lost 
or damaged during the event.

Guests under the age of 18 are not permitted into our 
party nights.

A £15.00 per person deposit is required to secure 
every booking. Once any payment is received no 
refunds or special discounts will be given, unless it is 
due to Government COVID-19 restrictions.

Please note that you will be fully charged for the 
number of guests indicated on the signed contract.

All payments are non-transferable to other events and 
cannot be used to pay for beverages at the event. 

Any bookings made after 2nd November are not 
eligible for deposit payment and must be paid in full.

Final balance payments are due no later than one 
month prior to the event date and no refunds will be 
given after this date.  
 
All invoices and VAT receipts will be raised under 
the name and contact details of the party organiser, 
therefore please make sure that these details are 
correct at the time of booking. 

Please note that we are unable to accept multiple 
payment methods for an invoice.

All pre-orders must be returned at least one 
month prior to the event with any special dietary 
requirements. Any final changes must be submitted 
at least two weeks prior to the event together with a 
seating plan. If no seating plan is provided, guests 
will be seated in the order provided on the pre-order 
form. The form must be filled in digitally as no other 

TERMS AND CONDITIONS

Proud to be the catering and hospitality
partner at The Apex

TO MAKE AN ENQUIRY OR BOOK,
PLEASE CONTACT OUR CHRISTMAS TEAM.

SODEXOAPEXWWW.THEAPEX.CO.UK

SODEXO_APEXENQUIRIES.APEX.UK@SODEXO.COM

SODEXO_APEX01284 758390

https://www.facebook.com/sodexoapex
https://www.instagram.com/sodexo_apex/
https://twitter.com/Sodexo_Apex
https://www.theapex.co.uk
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